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Purpose of the survey
Contribution to the public discussion

• The association Long Covid Switzerland surveyed around 400 Long Covid
sufferers in March and April 2021, one year after the shutdown. A large share 
of the participants are members of the self-help group of the same name. 

• The survey was conducted by laypersons and is not representative.

• The questions concern the state of health, symptoms, diagnosis, treatment, 
situation at work, in their families and in sports. The goal was to find out how 
affected people cope with their disease.

• With the results of this survey, Long Covid Switzerland would like to 
contribute to an informed public discussion.



Summary of the results
Demographics: 3 out of 4 respondents are 30 to 60 years old, but children, young people and older people are 

also affected. 4 out of 5 are women. 2 out of 3 were infected in the 2nd wave.
Duration: 3 out of 4 suffer from symptoms for over 3 months - almost one third for more than half a year
Symptoms: 1. fatigue; 2. exercise intolerance; 3. brain fog (cognitive problems); 4. headaches/pain in 

muscles, joints, chest/lungs
Care: Affected people feel the helplessness of the doctors consulted and are often not taken 

seriously. 9 out of 10 have never been hospitalised, 2 out of 3 have never been seen in a clinic. 
Rehab: 1 out of 8 had been in rehab, which would be important to prevent chronification.
Predisposition: More than half had no pre-existing condition. 4 out of 5 felt in top shape before the illness, 

after the illness only 1 out of 9. Half rated their health with 3 to 5 out of 10 points.
Health: Almost half have problems with mobility, 3 out of 4 have pain or feel unwell, half experience 

anxiety or are depressed.
Work: Half are unable to work or have had to reduce their workload. 1 out of 5 is unable to work, 1 

out of 4 had to reduce workload, 2 out of 5 work full time, half with extra breaks.
Household/Family: 4 out of 5 are limited, almost half slightly, a quarter severely, 7% have to be cared for. 
Sport: 4 out of 5 are limited, 1 out of 4 cannot do any sport, almost 2 out of 5 are severely limited and 

1 out of 5 slightly limited. Only 4.4% can do sport without any restrictions



Time of infection
Two thirds infected during 2nd wave
• 70% (281 persons) became infected in the 2nd wave 

(October 2020-February 2021)

• 16% (64 persons) became infected in the 1st wave 
(March-April 2020)

• 9% (36 persons) became infected before March 
2020, i.e. before the 1st wave

• 5% (20 people) became infected during the summer 
(May-September 2020)

Long Covid Switzerland assumes that more than two 
thirds of the current Long Covid cases in Switzerland 
are due to infections during the 2nd wave.



Duration of illness at time of survey
3 of 4 with persistent symptoms for over 3 months
• 44% (177 people) had been suffering for 12 weeks.

• 31% (125 people) had already suffered for 6 months (or longer)

• 18% (72 people) were post-acutely ill, defined as 4-12 weeks 
after infection

• 1.5% (6 people) were acutely ill, defined as less than 4 weeks

• 5% (20 persons) could not determine the exact time of infection

3 out of 4 sufferers had already been suffering from Long Covid
symptoms for more than three months when interviewed in 
March 2021 - almost a third had been ill for more than half a year. 
Most of the 25% infected in or before the 1st wave have been sick 
for more than a year.



Confirmation by reliable tests

In 68% of respondents the disease was confirmed by a 
positive PCR test. Affected persons who became ill before 
or during the 1st wave mostly did not have the opportunity 
to be tested. 7.7% had a negative PCR test.

33% had an antibody test and 11% an antigen test (not 
shown).



Diagnosis "Long Covid"
Long Covid diagnosis only in 25% of cases
• 36% received no diagnosis, but persistent symptoms are attributed to Covid-19
• 30% have not received any diagnosis
• 25% received a diagnosis of long covid, post-covid syndrome or similar
• 19% received a diagnosis of post-viral fatigue or chronic fatigue syndrome (ME/CFS)

It is yet unclear whether damage to the lungs (8.2%), heart (3.5%), nervous system (6.7%) will persist.

(Multiple answers were possible)



Hospitalisations
90% of people surveyed were never hospitalised

• 65% have never been in a hospital
• 25% were examined as outpatients in a 

hospital
• 6% were hospitalised during the acute phase
• 2% were hospitalised after the acute phase
• 1% were ventilated in the intensive care unit

90% of the people we surveyed had never been hospitalised. 65% of the respondents have also not 
even visited a hospital in the context of their Long Covid disease. The first point of contact is the GP, 
and those affected receive outpatient care with their GP and in hospital.

The Long Covid consultations, which have been set up at many hospitals after March 2021, are in 
demand. There are also consultations for children and adolescents at some hospitals. 



Rehabilitation to prevent chronification
Only limited rehabilitation programmes available

Meanwhile, some clinics offer specific programmes, although 
the quality varies greatly. The earlier Long Covid sufferers 
receive tailored therapeutic rehabilitation services (inpatient 
and outpatient), the higher the chance of preventing the 
disease from becoming chronic. 

At the time of the survey, only 13% of the respondents were in 
rehabilitation or had planned an inpatient rehab at a clinic. 
Many of sufferers had difficulty being accepted for 
rehabilitation programmes (especially in 2020), and dedicated 
Long Covid programmes were limited in Switzerland. 



Quality of medical councelling and care
Helplessness, lack of understanding
• 43% said that their doctor listened and wanted to help, but could not.
• About 40% felt partly or not at all taken seriously by the medical profession
• Around 30% of respondents received help that led to improvements or were referred to 

specialists
(multiple answers were possible)



Symptoms (1)
Clear trends among complex symptoms
Top 12 symptoms of people surveyed
91% Fatigue/exhaustion
84% Exercise intolerance
75% Brain fog (problems with concentration, memory)
71% Shortness of breath/breathlessness on exertion
70% Headache
67% Sleep disturbances
64% Muscle pain
60% Loss of taste/smell
58% Circulatory problems, dizziness
56% Pain/pressure/burning in chest/lungs
54% Joint pain, rheumatic complaints
52% Palpitations, increased heart rate/pulse

 Most common complaints: Fatigue; heart palpitations, shortness of breath/breathlessness, circulatory problems 
and exhaustion from exertion; brain fog (cognitive problems); headaches and pains in muscles, chest and joints. 

 Psychological complaints such as anxiety (26%) and depression (36%) are less common. 



Symptoms (2)
Main symptoms persisting over months

Symptome persisting over months:
• 78% Fatigue/exhaustion
• 70% Exercise intolerance
• 65% Brain fog
• 57% Shortness of breath/breathlessness on exertion
• 47% Sleep disturbances
• 44% Muscle pain
• 42% Headache
• 38% Joint pain
• 35% Circulatory problems, dizziness
• 31% Pain/pressure/burning in chest/lungs

 Fatigue, exercise intolerance after physical, cognitive or psychological exertion, brain fog and pain are 
the main symptoms that plague sufferers still today. 

 82% of the respondents suffer from 1-10 symptoms, 17% from more than 10 different symptoms.



Predisposition
Majority without previous illness
 More than half (55%) of those affected did not suffer from any pre-existing conditions. 

 Allergies (23%), lung diseases (11%), mental illnesses, rheumatic complaints (8%) and autoimmune diseases 
(7%) were the most common complaints suffered from before Long Covid. 



Health status (1)
Majority rate themselves 3-5 out of 10 pts. 

81% felt fit before the disease with self-ratings of 8-10 
out of 10. 

About 9% were already unwell before the disease.

After the illness, only 11% still scored 8-10 out of 10. 
Most (82%) rated their condition with 2 to 7 points. 

The majority (52%) rated it with 3 to 5 points out of 10. 



Health status (2)
Limitations in 3 areas: mobility, pain, anxiety

 48% of those affected have problems 
getting around

 77% feel pain or discomfort

 55% experience anxiety and feel mild or 
severe depression.

Mobilität Schmerzen/Unwohlsein

Angst/Depression



Work ability
20% unable to work, on sick leave

• 20% are on sick leave
• 18% have reduced their workload by 31-50
• 10% have reduced their workload by 10-30
• 21% work full time with breaks, but are slightly restricted 
• 22% are fully able to work with a physical activity (14%) or home office (8%)

Many affected people are severely restricted in their work due to the illness. 
Affected people are also often under pressure to continue working even though they are ill, 
because they are afraid of losing their job or because they need the money. 

• 20% of those affected are 100% unable to 
work due to Long Covid disease. 

• 28% had to reduce their workload 

• 21% try to work, but have to take breaks

• 22% work full time



Family life and household
Half slightly and a quarter severly limited
Only 19% of those affected are not limited in their household and family life. Almost half are still slightly 
restricted, a quarter are severely restricted and 7% (27 out of 400 respondents) even need care or 
external support. 

Long Covid still puts a strain on the family life and relationships of many of those affected. Energy 
reserves are very often no longer sufficient for the simplest household tasks. Those affected are 
dependent on the support of family and friends. 



Sports 
85% are limited in sports

For many of those affected, exercise and sporting activities are no longer possible - or only possible to a 
limited extent - due to the illness. This has a negative impact on their physical and mental health. 
Exertion in sports often leads to a worsening of symptoms, especially for those affected by exercise 
intolerance and fatigue, which is a large majority.

• 25% of those affected cannot do any sport (and/or aren't allowed)
• 38% are severely restricted and 22% slightly restricted in sporting activities
• Only 4.4% can do sport without limitations
• (5.8% did not do any sports before the disease)



Age distribution
Predominantly of working age

83% of the participants were 30 to 60 years old.

This also has to do with the fact that a large part of the respondents are 
members of the Facebook group Long Covid Schweiz. This may create a certain 
bias. Older people as well as children and adolescents are less active on social 
media or active on other channels. However, the demographics are comparable 
to statistical surveys abroad, which show that long covid mainly affects people in 
their prime. 

The survey was completed for 4 children (1%) under 12 years of age and by 5 (1.2%) adolescents 
between 13 and 19 years of age. The Long Covid risk for adolescents is almost the same as for adults. 
According to experts, children are less affected by Long Covid. Nevertheless, distressing symptoms are 
unacceptable in 2-4% of infected children. Children are restricted by Long Covid in school, family and 
leisure time. Some have had to reduce their workload or can no longer go to school at all. 

Long Covid Kids



Gender distribution
Predominantly women affected

Over 80% of the respondents are women. Women are 
more often affected by Long Covid, even though the 
gender ratio in reality may be smaller . 

A certain bias comes from the fact that a large proportion 
of the participants in our survey are women. 
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